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Yuly 7,2004 

Chairman Michael Powell 
Federal Communications Commission 
445 12th street, S.W. 
Washington, DC 20554 

E WC Docket Na. 03-133 

Chairman Powell: 

The FCC should mot impose new awqs charges and fees upcm prcjlaid calling cards. zf you' 
move to in- the cost of these cads, you will simply drive up tbe cost for minority or 
disadvantaged iadividuals tostayintouc&mintheircomm~es. 

The Latino community is particularly sensitive to any pdcc inmasC fm p - p a i d  calling csrds; 
approxjmately 43% of Latino households use them. Ind% half of.the boliseholds with iocames 
below $2O,OOO have used prepaid cards. €%paid calling cads arc sa prevalent in part beoause 
they w e  consumers money. 

With gas and milk prices already holding fixed and low income consumers hostage, we s b I d  
not be faced with rising teleghone Seryice costs as well. Jn particular, many low-income , 

households who are on fixed incomes depeod mtirdy upon prepaid servica because they cannot 
meet the credit rating or hefly deposit requiremen& that local phone ~mpanies insist upon befm 
getting a phone. With prepaid cards, consumers can make calls from payphones or tbe telephones 
of m y  members and neighbors. W e  can use these cards to stay "connected" as we look for 
jobs, hunt far houses, or scheduIe many oftbe other daily appointments that Jve all have. 

I simply find it unimaginable that the PCC would impose new charges and fees on these d s .  
Some of the nation's largest telephone campmks would be the largest hcficihes of suoh 
charges. The FCC s b d  stand up for consumer hteresfs over co*mte gain by b p h g  
affordabk prepaid d i n g  cads  a priority. 
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chairman Michael Powell 
FederaI CornmUnidons Commission 
445 12th street) s-w. 
Washingtou, DC 20554 

RE: WC DocketNo. 03-133 

Dear Chairman Powell: 

h t m o  and other &or@ communities rely upon lowimst tekcommuddons services to 
accomplish many evay day lasks, h m  looking for a job or affbrdable housmg to staying m, 
touch with family and biends. But pending befm &e FCC is a proposal that would iutduce 
new charges and fea upon ScSviceS upon which we depend, immediately harming millions of 
Latinos and other COpIiumefs nationwide. 

. 

I understand that the FCC is considering applying "kt-stlrte" access charga and other fh bn 
GenajII prepaid calling card sern'oes. Many Latinos, particularly those on f i e d  incomes or those 
establishing a d i t  history, bank accounts and o h  means necessary to s u h i  to local 
telephone service, rely upon these prepaid caU@ cards to stay connecbed at set afEbrdable rates. 
Students, W e t s ,  senior citizens, and others RpGe h i l a r  challengts. 

As a mulf prepaid calling cards are t&t only option available - without thean, many consumers 
could, quite literally, bc left without access to telephone service. Raising the price of prepaid 
calling cards wilt d i r d y  harm individuals who can Icast aQFotd pice increaoes. 

hposiug io-state charges would amount to a substantial increase in the ast of prepaid calls, 
destmyhg the utility of 4k.q cards to dis@ymta.ged consumem. Allowing'thc hgq Jd 
telephone companies to collect such chaqps, evenwhenthey do not seltrbe calling d t d  a 
customer, would drive up prices; thus makiugthest strvicts substantially le& a&rriabIe. Please 
look out for consumers and mfke to impose new access cbatgts and fecs on prepaid calling card 
services. 
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JuEy 7,2004 

Chairman Michael Powell 
Federal Communications Commfsdoa 
445 12th street, S.W. 
Washington, DC 20554 

RE. WC DockLt NO.. 03-133 

Dear chairman Powell: 

Latino and 0th minority ‘ccnnmmiaw rely upon low-cost te1ecommuhCations services to 
accomplish many svay day e. from looking for a job or &fordable housing to staying ~II 
touch with family and E d o .  put pcnding before the FCC is a p p o d  that would introduce 
new charges and fees upon services upon w h a  we depend, immediatery harming millions of 
Latinos and other ~o~sumcrs  nationwide. 

randerstand that the FCC is Considering applyiqij’Sn-~”sacarJ absrgar end alhsrfbsm 
certain prepaid calling cad d c e s .  Many Latfnos, partidaily tfiqec on ljxcd incmm athasc 
establishing a credit history, bank accounts and other mean3 ntcessary to subscrik to local 
telephone service, rely upon these prepaid calling cards to stay cormected at set af5ordable rates. 
Studads, immigmm, senior citizens, and others face similar challmges. 

As a result, prepaid d b g  cards are the o d y  option avarhblc - without them, many consumers 
could, quite literally, be left without access to wkpbone d c e -  Raising the price of prepaid 
calling cads will directly harm individuals who can least afford price. increesss. 

Imposing #-state charges would amount to a substantial increase in rha cost of pepaia calls, 
dcsmying the utility of Caning cards to disadvantaged consumers. Mowing the krge, Io& 
te1ephone cmqanies to collect 6uch charges, even when they do not selI lhe calling card to a 
customer, w l d  drive up prices; thus msking thesc scnices substantiilrly less affordabte. PIewc 
look out for consumers and refuse to impose new access charges and fees on prepeid calling card 
sewices. - - 
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Chairman Michael Powell 
Federal Communi cations Commission 
445 12th Street, S.W. 
Washington, DC 20554 

RE; WC Docket No. 03-133 

Dear Chairman PowelI, 

I am writing to ask that the FCC not impose new hidden charges and fees on prepaid calling card 
services. 

Minorities, low-income families, senior citizens, immigrants, college students and miIitary 
famiIies rely upon calling card sewices fbr a variety of needs. Many o f  these c ~ n s u m e t s  do not 
have a credit history, bank accounts, or the means to pay a large deposit for local telephone. 
service. For tbese consumers, a prepaid card may be the only option they bave to stay connected 
-to make phone caIls to look for a job, for affordable housing, make a>octor% appointment, or 
stay in touch With W i l y  and fiiends. These cards offer convenience and predictable cost, as 
there are no hidden fees or charges, Tn economically disadvantaged areas, consumers literally 
risk being disconnected ifthe prices of these cards increase. Prepaid calling cards are 
indispensable to consumer groups because they are an affordable alternative to regular and 
wireless telephone services. 

But such price hikes are precisely what the. FCC will do if it inflicts new “in-state” access charges 
and other fees on pre-paid cards. The fees would funnel dire+ to large focal telephone 
companies while the burden would fall squarely upon those consumers that can least f i r d  to 
bear it 

Adding access charges to be paid to local telephone companies will substanlially increase the per 
minute charges on pre-paid calls, jeopardizing the benefits Latino and other communities gain 
&om these services. Please stop any effort to raise rates on American consumers and decide that 
these services are not subject to &e exohitant new a F s s  charges and other fees. 

ccs: Commissioner Michael Copps 
Commissioner Kathleen Abemathy 
Commissioner Kevin Martin 
Commissioner Jonathan Adelstein 
S~~ 
Senator 
Congres sperson 
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July 7,2004 

Chairman Michael Powell 
Federal Communications Commission 

Washington, DC 20554 
445 12th stmet, S.W. 

RE: WC Docket No. 03-133 

Dear Chairman Powell, 

I axti writing to ask that the FCC not impose new hidden charges and fees on prepaid calling card 
SWViCeS. 

Minorities, low-income families, senior citizens, immigrants, college students and military 
families rely upon d i n g  card services for a variety of needs. Many of these consumers do not 
have a credit hjstory, bank accounts, or the means to pay a large deposit Ear local telephone 
service. For these consumers, a prepaid card may be the only option they have to stay 0 0 ~ e c t e d  
- to make phone cdls to look for a job, fbr affordable housing, make a doctor’s appointment, or 
stay in touch with f e f y  and fiends. These cards offer oonvenimce and predictable cost, as 
there are no hidden fees or charges. In ecanamically disadvantaged areas, consumers literally 
risk being disconnected if‘the prices of these cards increase. Prepaid calling cards are 
indispensable to consumer groups because they are an affordabIe ahernative to regular and 
wireless telephone services. 

But such price hikes are preciseIy what the FCC will do if it inflicts new uin-state”.access charges 
and other fees on pre-paid cards. The fees would fUnne1 diredy to large local telephone 
companies while the burdm would fall squarely upon those consumers that can least &ord to 
beat it. 

Adding access charges to be paid to local telephone companies will substantially increase the per 
minute charges on pre-paid calls, jeopardizing the benefits Latino and otber communities gain 
from these services. Please stop any a r t  to raise rates on American co~lsumers and decide that 
these services are not subject to the exorbitant new access charges and other fees. 

f )  Sincerely, 
I &(J @J 

ccs: Co issioner Michael Copps 
Commissioner Kathleen Abemathy 
Commissioner Kevin Martin 
Commissioner Jonathan Adelstein 
Senator 
Sen- 
Congress person 
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July 7,2004 

Chairman Michael Powell 
Federal Communications Commission 
445 12th Street, S.W. 
Washington, DC 20554 

RE: WC Docket No. 03-133 

Dear Chairman Powell: 

Mil ihy  personnel stationed in the US. and ail over the world rely heavily upon lowcost 
telecommunications services to keep in touch with family and fiiends back home. But pending 
before the FCC is a proposal that would introduce new charges and fees on these cards that we 
depend upon to stay connected, immediately harming the tens of thousands of American service 
men and women stationed worldwide. 

1 understand that the FCC is considering applying "in-state" access charges and other fees on 
certain prepaid calling,card services. American service personnel, particulatly those who move 
hequently, rely upon these prepaid calling cards to keep in touch with their families at set, 
affordable rates. 

As a result, prepaid calling cards are the only option available - without them, military personnel 
could, quite literally, be left without access to telephone service. Raising the price of prepaid 
calling cards will directly h a m  individuals who are most in need of vital phone service to keep 
their lovcd ones within reach. 

Imposing in-state charges would amount to a substantial increase in the cost of  prepaid calls, 
destroying the utility of calling cards for our service men and women. PIease look out for ow 
military personnel and refise to impose new access charges and fees on prepaid calling card 
services. 

ccs: Commissioner Michael Copps 
Conmissioner Kathleen Abemathy 
Commissioner Kevin Maain 

. Commissioner Jonathan Adelstcin 
Senator 
Senator 
Congressperson 
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July 7,2004 

Chainnan MichaeI Powell 
Federal Communications Commission 

Washington, DC 20554 
445 12th street, S.W. 

RE; WC Docket No. 03-133 

Chairman Powell: 

The FCC should not impose new access c b g e s  and fees upon prepaid calling cards. Tfym 
move to increase the cost of these cards, you will simply drive up the cost fbr minority or . 

disadvantaged individuals b stay in touch in their conrmunities. 

The Latino community is pwtkularly sensitive to any price increase for pre-paid calling cards; 
approximately 43% of Latino households use them. Jndeed, half ofthe housebolds with incomes 
below $20,000 have used prepaid cards. Pmpaid calling cards are BO jmvalent in part because 
they save consumers money. 

With gas and milk prices already holding fixed and low income consumers hostage, we should 
not be faced with rising telephone service wsts as well. h particular, many low-income 
households who are on fbced incomes depend e.ntire!y upon prepaid’ service h a u s e  they cannot 
meet the credit rating or be@ deposit rqjrements that load phone cmpaaics insist upon before 
getting a phone. With prepaid cards, consumem can make calls from payphones 02 the telephones 
of family members and neighbors. We & use these cards to stay ’ ’comM as we look for 
jobs, hunt far houses, or schedule many of the other M y  appointments that we all have. 

1 simply find it unimaginable thatthe PCC would impose new charges and f&s onthese cards. 
Some ofthe nation’s largest telephone companies would be the large+ beneficiaries of such ’ 

charges. The FCC should stand up for conimmer interem over coipomte gain by keeping 
affordable prepaid d i n g  uuds a pn’ority. 

Sincerely, 

as: Commissianer Michael C o n s  
Commissioner Kathleen Abernathy 
Commissioner Kevin Martin 
Co&issioner hathan Adelseein 
Senator 
Senator 
Congressperson 
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July 7,2004 

Chairman Michael Powell 
Federal Communications Commission 
445 12th Street, S.W. 
Washington, DC 20554 

RE: WC Docket No. 03-133 

Dear Chairman Powell, 

I am writing to ask that the FCC not impose ncw hidden charges and fees on prepaid calling card 
semices. 

Minorities, low-income families, senior d t h s ,  immigrants, college students and military 
families rely upon calling card sem’ces for a variety ofnetds. Many of these consumers do not 
have a credit history, bank accounts, or the means to pay a large deposit fbr local telephone 
service. For these consumers, a prepaid card may be the only option tbey have to stay connected - to make phone calls to look for a job, for affordable bousiug, make a doctor’s appointment, or 
stay in touch with family and friends. These cards offer convenience &d predictable cost, as 
there are no hidden fees or charges. In eoonomicaIly disadvantaged areas, consumers literally 
risk being disconnected ifthe prices of these cards increase. Prepaid calling CaTdS are 
indispensable to consumer groups because they are an affordable alternative to reguhr and 
wireless telephone services. 

. 

But such price hikes are precisely what the FCC will do if it inflicts new “in-state’’ access charges 
and otber fees on pre-paid cards. Tbe fees would h e 1  directly to large local telephone 
companies &le the burden would fall squarely upon those consumers that can least afford to 
bear it. 

Adding access charges to be paid to local telephone companies will substantially increase @e per 
minute charges on pre-paid calls, jeopardizing the benefits Latino and other cammuuities gah 
from these services. Please s b p  any effm to raise rates on American consumers and decide tbat 
these services are not subject to the exorbitant new access charges and other fees. 

Commissioner K a t h l e ~  Abemathy 
Commissioner Kevin M& 
Commissioner Jonathan Adeheiu 

Senator 
Congressperson 

SCMtW 
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July 7,2004 

Chairman Michael Powell 
Federal Communications Commission ’ 

445 12th Street, S.W. 
Washington, DC 20554 

RE: WC Docket No. 03-133 

Dear Chairman Powell, 

I am writing to ask that the FCC not impose new hidden charges and fees on prepaid’calling card 
services. 

Minorities, low-income families, senior citizens, immigrants, college students and military 
families rely upon calling card services for a vdefy ofneeds. Mauy of these consumem donot 
have a credit history, banlc accounts, or the means to pay a large deposit for local telephone 
service. For these consumers, a prepaid card may be the only option they have to stay connected - to make phone calls to look for a job, for affordable housing, make a doctor’s appointment, or 
stay in touch with hmily and friends. Tbese cards offer convenience and predictable cost, as 
there are no hidden fees or charges. In economically disadvantaged areas, consumers litwally 
risk being disconnected i f  the prices of these cards increase, Prepaid calling cards arc 
indispensable to consumer groups because they are an af€ardable alternstive to regular and 
wireless telephone services. 

But such price hikes are precisely what the FCC will do if it Mi& new “in-siattn access cbqes  
and other f e s  on pre-paid cards, The fees would funnel directly to large local telephone 
companies while the burden would fall squarely upon those consumers that can least afford to 
bear it. 

Adding access charges to be paid to local telephone companies will substantially increase the p” 
minute charges on prepaid calls, jeopardizing the benefii Latino and other communities gaia 
fiom these services. PIcase stop any effbrt ta raise rata on American c o z l s u m ~  and decide that 
these services are not subjed to the exorbitant new access charges and other fees, 

ccs: Commissioner Michael Copps 
Comissianer Kathleen Abemnttry ’ 

Commissioner Kevin Martirr 
Commissioner Jonathan Adelstem 
Senator 
Senatar 
Congressperson 
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July 7,2004 

Chairman Michael Powell 
Federal Communications Commission 
445 12th s m  S.W. 
Washington, DC 20554 

RE; W C  Docket No. 03-133 

Dear Chairman Powell, 

I am writing to ask that the FCC not imposejnew hidden charges and fees on prepaid calling card 
services. I 

! 

Minorities, low-income families, senior c i t i h s ,  immigrants, college students and miIitary 
families rely upon calling card services for 4 variety of needs. Many ofthese mnsumm do not 
have a credit history, bank accounts, or the means to pay a large deposit fix local telephone 
service. For these consumers, a prepaid card may be the only option they have to stay Oonnected - to make phone calls to look for a job, for affordable housing, make a doctor’s appointment, or 
stay in touch with family and friends. The& cards offer convenience and predictable cost, as 
there are no hidden fees or charges, In economically disadvantaged m s ,  consumers literally 
risk being disconnected if the prices of these cards increase. Prepaid calling cards are 
indispcnsable to consumer groups because they arc 
wireless telephone services. 

affordable alternative to regular and 

But such price hikes are precisely what the TCC will do if it inflicts new %-state” access charges 
and other fees on pre-paid cards. The fees h u l d  funnel directly to large 1 0 4  telephone 
companies while the burden would fall squarely upon those cbnsumm that can least afford to 
bear it. 

Adding access charges to be paid to local telephone companies w i U  substantially incrriise the per 
minute charges on pre-paid calls, jeopardizin’g the bentfrts Latino atld other communities gain 
from these SeTVices. Please stop any to raise rates on American consumers and decide that 
these sewices am not subject to the exorbitarit new access charges and other fhs. 

. . 

ccs: Commissioner Michael Copps 
Com‘ssioner Kathleen Abernathy 
Commissioner Kevin Martin 
Commissioner Jonathan Adelstein 
Senator 
Senator 
Congressperson 
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JuIy 7,2004 

Chairman Michael Powell 
Federal Communications Commission 
445 12th Street, S.W. 
Washington, DC 20554 

RE: WC Docket No. 03-133 

Dear Chairman Powell, 

I am writing to ask that the FCC not impose new hidden charges and fees on prepaid'calling card 
services. 

Minorities, low-income fmilies, senior citizens, immigrants, college students and milimy 
families rely upon calling card services for a variety of needs. Many of these consumers do not 
have a credit history, bank accounts, or the means to pay a large deposit for local telephone ' 
service. For these consumers, a prepaid card may be the only option they have to stay connected 
- to make phone Calls to look for a job, for affordable housing, makc a doctor's appoiatment, or 
stay in touch with family and friends. These cards o f k  convtnience and predictable cost, as 
there are no hidden fees or charges. In economically disadvantaged areas, consumers herally 
risk being disconnected ifthe prices of these cards increase. Prepaid calling cards ate 
indispensable to consumer groups because they are an affordable ahtrnative to regular and 
wireless telephone services. 

But such price hikes are preciseIy what the FCC will do if it inflicts new "H-state" access charges 
and other fees on pre-paid cards. The fees wouId.fhne1 directly to large local telephone 
companies while the burden would fall squarely upon those consumers drat can least afford to 
bear it. 

Adding awes charges to be paid to local telephone companies will substantially increase the per 
minute charges on pre-paid calls, jeopardizing the benefits Latino and other Communities gain 
fiom these services- Please stop amy e f f i  to raise rates on American cdnsumcrs and decide that 
these seMces are not subject to the exorbitant new access charges and other fees. 

ccs: Commissioner Michael Copp 
Commissioner KadW!en Abemathy 
Commissioner Kevin Uertin 
Commissioner Jonathan Adelstein 
Senator 
Senator 
Congressperson 
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July 7,2004 

Chairman Michael Powell 
Federal Communications Comruission 
445 12th street, S.W. 
Washington, DC 20554 

RE: WC Docket No. 03-133 

Dear Chairman Powell, 

I am Wrjting to ask that the FCC not impose new hidden charges and fees on prepdd’calling card 
services. 

Minorities, low-home families, senior citizens, immigrants, college students arid military 
families rely upon d i n g  card services for a variety of needs. Many of these consumers do not 
have a credit history, bank accounts, or the means to pay a large deposit for local telephone 
service. For these consumers, a prepaid card may be the only option they have to stay connected 
- to make phone M f l s  to look for a job, for affordable housing, make a doctor’s appoiatznerit., or 
stay in touch with family and fiends. These cards offer convedeoce and predictable cost, as 
there are no hidden fees or charges. In econornicalIy disadvantaged ‘areas, consumers literally 
risk being disconnected if the prices of these cards increase. Prepaid calling cards are 
indispensable to consumer groups bccause they are an affordable alternative to regular and 
wireless telephone services. 

3ur such price hikes are precisely what the FCC will do if it inflicts new “in-state” access charges 
and ather fees on prc-paid cards. T’be fees would h n e l  directly to large local telephone 
companies whije the burden would f i l l  square!y e n  those crlnsume~-~ that can least afford to 
bearit 

Adding access charges to be paid to local telephone companies Will substantidly increase the per 
minute charges on pre-paid calls, jeopardizing the benefits Latino and otber communities gain 
from these sem’ces. Please stop any effort to raise rates on American consumers and decide that 
these services are not subject to the exorbitant new access charges and other fees. 

Sincerely, 

ccs: Commissioner Mchaei Copps 
Commissioner Kathleen Abernathy 
Commissioner Kevin Martin 
Cornmissioner J O M ~ ~ ~ U I  Adelstem 
Senam 
Senator 
Congressperson 
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July 7,2004 

Chairman Michael Powell 
Federa1 Communications Commission 
445 12th Strw S.W. 
Washington, DC 20554 

RE: WC Rocket NO. 03-133 

Chairman Powell: 

The FCC sbould not impose new access charges and fees upon prepaid calling cards. Lfyou 
move to increase the cost of these cards, you will simply drive up the cost far minoxity or 
disadvantaged individuals to stay in touch in their comxmm*es. 

The Latino community is particularly sensitive to any price increase for pre-paid calling cards; 
approximately 43% of Latino households use them. Indeed, half ofthe households with iiocomes 
below $20,000 have used prepaid cards. he-paid calling cards arc so prevalemt m part because 
they save consumers money. 

With gas and milk prices already holding fixed and low income consumers hostage, we should 
not be faced with rising telephone service. costs as well. In particular, ,many low-income 
households who are on fixed incomes depend entirely upon prepaid service because they canaot 
meet the credit rating or hefty deposit requirements that local phone companies S a s t  upon before 
getting a phone. With prepaid cards, consmers can make calls fi-om payphones or the telephones 
of family members and neighbors. We can use these cards to stay %omected'' as we look for 
jobs, hunt for houses, or schedule many o f  the othex daily appointments that we all have. 

I simply fmd it unimaginable that the FCC would impose new charges and fees on thest cards. 
Some of the nation's largest telephone companies would be the larpst beneficiaries of such 
charges. The FCC should stnnd up for consumer interestr over cm*orate gain by keeping 
affordable prepaid calling cards a priority. 

' 

Sincerely, 

ccs: Commissioner Michael Copps 

Commissioner Kevin Martin 4 Commissioner Katbieen Ab 

Commissioner Jonathan Adelstein 
Senator 
Senator 
Congressperson 
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m o l l  

Chairman Michael Powell 
Federal Communications Commission 
445 12th Street, S.W. 
Washington, DC 20554 

RE: WC Docket No. 03-133 

Dear Chairman Powell: 

Latino and other minority communities rely upon low-cost telecammunicatims services to 
accomplish many every day tasks, from looking for a job or affordable housing to staying in 
touch with family and fiicnds. But pending before the FCC is a proposal that wouId introduce 
new charges and fees upon services upon which we depend, immediately harming millions of 
Latinos and other consumers nationwide. 

I understand that the FCC is considering applying "io-state" access charges and other fees on 
certain prepaid calling card services. Many Latinos, patb'cularly those on fixed incomes or those 
establishing a credit history, bank accounts and other means necessary to subsm'be to local 
telephone service, rely upon these prepaid calling cards to stay connected at set affordable rates. 
Students, immigrants, senior cjtizens, and others fice shilar challenges. , 

As a result, prepaid calling cards are the only option available - without them, many consumers 
could, quite literally, be left without access IO telephone service. Raising the price of prepaid 
calling cards will directly harm individuals who can least afford price bcreases. 

Imposing in-state charges would amount to a subsrantid increase in tbe cost o f  prepaid calls, 
dasfroying the Utility of calIiag cards to disadvantaged consumers. Allowing the large, local 
telephone companies to collect such chqes,  even when they do not sell the calling card to a 
customer, would drive up prices; thus making these services substantially less affordable. Please 
look out for consumers and refuse to impose new access cbarges and fws on prepaid calling card 
services. 

Sincerely, 

ccs: @ommissioner Michael C o p  , 

Commissionw Karbleea AbernaUly 
Commissioner Kevin Martin 
Commissioner Jonathan Adthein 
Senator 
Senator 
Congressperson 
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July 7,2004 

Chairman Michael Powell. 
Federal Communications Commission 

Washington, DC 20554 
445 12th street, S.W. 

RE: W C  Docket No. 03-133 

Dear Chairman Powell, 

I am writing to ask that the FCC not impose new hidden charges and fees on prepaid calling card 
services. 

Minorities, low-income families, senior citizens, immigrants, college students and miIitary 
famiIies rely upon calling card services for a vm’ety ofneeds. Many of these consumers do nut 
have a credit history, bank accounts, or the means to pay a large deposit for local telephone 
service. For these consumers, a prepaid card may be the only option they have to stay connected - to make phone calls to look for a job, for &ordable housing, make a doctor’s appointment, or 
stay in touch with family and friends. These cards offer convenieaoe ar;d predictable cost, as 
there are no hidden fkes or chatgcs. In economically disadvantaged -E, consumers literally 
risk being disconnected if the prices of these cards increase. Prepaid calling cards are 
indispensable to consumer groups because they are an affordable alternative to regular and 
wireless telephone sewjws. 

But such price h i e s  are precisely what the PCC will do if it inflicts new “in-state” access charges 
and other fees on pre-paid cards. The fees would funnel directly to large local telephom 
companies while the burden would fall squarely upon those consumers that can least afford to 
bear it 

Adding access charges to be paid to local telephone companies will substantially hcrease the per 
minme charges on pre-paid calls, jeopardizing the benefits Latino and other commuP;ties gain 
h m  these services. Please stop any effort to raise rates on American consumers a d  decide that 
these services are not subject to the exorbitant new access chsrges and ather fees. 

SinCeaely, 
A 

V 
ccs; Commissioner Micbael Copps 

Commissioner Kathleen Abernathy 
Commissioner Kevin Martia 
Commissioner Jonathan Adelstein 
Senator 
senator 
Congressp mon 
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July 7,2004 

Chairman Michael Powell 
Federal Communications Commission 

Washington, DC 20554 
445 12th street, S.W. 

NE: WC Docket No. 03-133 

Dear Chainnan Powell, 

I am writing to ask that the FCC not impose new hidden charges and fees on prepaid calling card 
services. 

Minorities, low-income families, senior citizens, immigrmts, college students and military 
families rely upon calling card services for a van’ety of needs. h y  o€these conmmcrs do not 
have a credit history, bank accounts, or the means to pay a large deposit for local telephone ‘ 
service. For these consumers, a prepaid card may be the only option they have to stay connected 
- to make phone calls to look for a job, for affordable housing, make a doctor’s appointment, or 
stay in touch with family and fiends. These cards offer convenience and prediotable cost, as 
there are no hidden fees or charges. In economicaliy disadvantaged areas, consumers literally 
risk being disconnected ifthe prices of these cards increase. Repaid calling cards are 
indispensslble to consumer groups because they are an affordable alternative to regular and 
wireless telephone services. 

But such price hies are precisely what the FCC will do if it inflicts new “in-state” BCCe8S charges 
and other fees on pre-paid cards: The fees would funnel directly to large local telephone 
companies while the bwden would fall squarely upon those consumers that can 1east.aSord to 
bear it. 

Adding access charges to be paid to local telephone companies win substantially mcreabe the per 
minute charges on pre-paid calls, jeopardizing the b e n d i  Mino and other communities gain 
fiom these services. Please stop any effort tq raise rates on American consum- and decide that 
these services are not subject to the exorbitant new amss charges and other fees. 

Sincerely, J. 

CCS: Commissioner Michael Copps 
Commissioner Kathleen Abemathy 
Commissioner Kevin Martin 
Commissioner Jonathan Adelstein 
Senator 
Senator 
Congressperson 
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July 7,2004 

Chairman Michael Powell 
Federai Communications Commission 
445 12th street, S.W. 
Washington, DC 20554 

' R E  WC Docket No. 03-133 

Chairman Powell: 

The FCC should not impose new access charges and fees upon prepaid dhg cards. Ifyou 
move to increase the cost of tbese cards, you wilI simply drive up the cost for minority or 
disadvantaged individuals to stay in touch in their communities. 

The Latino community is particularly sensitive to any price increase for pre-paid calling cards; 
approximately 43% ofLatino households use them. Indeed, half ofthe households with incomes 
below $20,000 have used prepaid cards. h p a i d  d m g  cards are so prevalent in part because 
they save consumers money. 

With gas and milk prices already holding fixed and low income consumers hostage, w e  should 
not be faced with rising telephone service costs as well. Io particular, many low-income 
house-holds who are on fixed incomes depend errtirely upon prepaid service because they cannot 
meet the credit rating or hefly dsposit requirements that local phone companies insist upon before 
getting a phone. With prepaid cards, consumers can make calls fiom payphones or the telephones 
of family members and neighbors. We can use these cards to stay ycom&ed" as we look fix 
jobs, hunt for homes, or schedule many of the other daily appoinlments that we aI1 have. 

I simply find it unimaginable that the FCC would impose new charges and fees on these cards, 
Some o f  the nation's largest telephone companies would be the largest beneficiaries of .such 
charges. The FCC should stand up for consumer interests Over kipomate gain by keeping 
affordable prepaSd calling cards a priority. 

ccs: Commissioner Mic&l Cows 
Commissioner Kathleen Abernathy 
Commissioner Kevin Martin 
Commissioner Jonathan Adelstein 
Senator 
Senator 
Congressperson 
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July 7,2004 

Chairman Michael Powell 
Federal Communications Commission 
445 12th Street, S.W. 
Washington, DC 20554 

RE: WC Docket No. 03-133 

Dear Chairman Powell: 

Latino and other minority communities rely upon low-cost telecommunications services to 
accomplish many every day tasks, fiom looking for a job or affordable housing to staying in 
touch with family and ii-iends. But pending before the FCC is a proposal that would introduce 
new charges and fees upon services upon which we depend, immediately harming millions of 
Latinos and other consumers nationwide. 

. 

I undersmd that the FCC is considering applying “in-state” access charges and other fees on 
certain prepaid calling card services. Many Latinos, particularJy those on f=ed incomes or those 
establishing a credit hjstory, bank accouats and other means necessary to subscribe to local 
telephone scrvice, rely upon these prepaid calling cards to stay connected at set af5ordabIe rates. 
Students, immigrants, senior eiti-ns, iilnd others fsce similar challenges. 

As a result, prepaid calling cards are ?he only option available - without them, many consumem 
could, quite literally, be left without access to telephone service. Raising the price of prepaid 
calling cards will directly ham individuals who can least d o r d  pn’ce increases. 

Imposing in-sate charges would amount to a substantial increase in the cost of prepaid calls, 
destroying the utility of calling cards to disadvantaged consumers. Allowing the large, local 
telephone companies to collect such charges, even when they do not sea the calling card to a 
customer, would drive up prices; thus making these semi& substantially less affordable. Please 
look out for consumers and refuse to impose new access charges and fees on prepdd calling card 
services. 

ccs: Commissioner Michael Cows 
Commissioner Kathleen Abernathy 
Commissioner Kevin Martid 
Commissioner Jonathan Adelstein 
Senator 
Senator 
Congressperson 
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July 7,2004 

Chaikan Michael PowelI 
Federal Communications Commission 
445 12th street, S.W. 
Washington, DC 20554 

1 

RE: WC Docket No. 03-1 33 

Dear Chairman Powell: 

Latino and other minority communities rely upon low-cost telecommunications services to 
accomplish many every day tasks, fiom looking for a job or aordable housing to staying in ,' 

touch with family and friends. But pending More the FCC is a proposal that would introduce 
new charges and fees upon services upon which we depend, immediately hanning millions of 
htinos and other consumers nationwide. 

I understand that the FCC is considering applying "in-statc" access charges and other fees on 
certain prepaid caUing card services. Many Latinos, particularly those on fued incomes. or those 
cstablisbing a credit history, bank accounts and other means necessary to subsm3e to local 
telephone service, rely upon these prepaid calling cards to stay connected at set affordable rates. 
Students, immigrants, senior citizens, and others face similar challenges. 

As a result, prepaid calling cards are the only Option available - Without them, many consumers 
could, quite literally, be le& witbout access to telephone service. Raising the price ofprepaid 
calling cards will d k d y  hamn individuals who can least sf€ord price increases. 

Imposing in-stare charges would amount to a substantial increase in the cost of prepaid calls, 
destroying the utility of calling cards to disadvantaged consumers. Allowing the Iarge, local 
telephone companies to collect such charges, even when they do not sell thc calling card to a 
customer, would drive up prices; thus making these Services subStanriaUy Iess affordable. Please 
look out for consunierswd refuse to impose new access charges and fees on prepaid calling card 
semi ces . 
Sincerely, 

ccs: Commissioner Michael Copps 
Commissioner Kathleen Abmnatby 
Commissioner Kevin Martin 
Commissioner Jonathan Adelstein 
Senatdr 
senator 
Congressperson 

a 
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July 7,2004 

Chai&an Michael Powell 
Federal Communications Commission 
445 12th Street, S.W. 
Washington, DC 20554 

RE; W C  Docket No. 03-133 

Dcar Chairman Powell: 

Latino and other minority communities rely upon low-cost telecommunications services to 
accomplish many every day tasks, fiom looking for ajob or affordable housing to staying in, 
touch with family and friends. But pending before the FCC is a proposal that would introduce 
new charges and fees upon services upon which we depend, immediately harming millions of 
Latinos and other consumers nationwide. 

J understand that the FCC is considering applying "in-state" access charges and other fees on 
cerlain prepaid calling card services. Many Latinos, particularly those on fixed incomes 'or those 
establishing a credit history, bank accounts and other means necessary to subsmi  to local 
telephone servjce, rely upon these prepaid calling cards to stay connected at set affordable rates. 
Studcnts, immigrants, senior c k s ,  and others face similar challenges. 

As a result, prepaid calling cards are the only option available - with~ut them, many con~umm 
could, quite literally, be left without access to telephone service. Raising the price of prepaid 
calling cards will diredly harm individuals who can least affmd price increases, 

Imposing in-state charges would amount to a subdantial increase in tbc mst of prepaid calls, 
destroying the utility of calling cards to disadvantagd consumers. Allowing the large, I o d  
telephone companies to collect such charges, even when tbcy do mt sell the calling card to a 
customer, would drive up prices; thus making these services substantially Iess affordable. Please 
look out for consumers and rehse to impose new access charges and fees on prepaid calling card 
services. 

ccs: Commissioner Michael Copps 
Cornmjssjomr Kathleen Abemathy 
Commissioner Kevin Martin 
Commissioner Jonathan Adelstein 
senator 
Senator 
Congressperson 
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July 7, 2004 

Chairman Michael Powell 
Federal Communications Commission 
445 12th street, S.W. 
Washington, DC 20554 

RE: WC Docket No. 03-133 

Chairman Powell: 

The FCC should not impose new access charges and fkes u p  prepaid calling cards. If you 
move to increase the cost of these cards, you will simply drive up the cost for minority or 
disadvantaged individuals to stay in touch in their communities. 

The Latho community is particdarly sensitive to my price increase for p p a i d  calling cards; 
appraximetely 43% o f  Latino households use them. Indeed, half of the households with incomes 
below $20,000 have used prepaid cards. Prepaid calling car& are'so pre~leot in part because 
they save consumers money. 

With gas and milk prices already holding fixed and low income consumers hostage, we should 
not be faced with rising telephone service costs as well. In particular, mmy law-income 
households who are on fiied incomes depend entirely upon prepaid service because they cannot 
meet the credit m g  or hefty deposit requirements &at local phone companies insist upon More 
getting a phone. With prepaid cards, comumers can make calls h m  payphones or the telephones 
of family members and neighbors. We can use these cards to stay 
jobs, hunt for houses, or schedule many of the atha daily appointments that we all have. 

as we look for 

I simply find it unimaginable that the FCC wouid impose new charges and fees on these cards. 
Some of the ~ t i o n ' i  largest telephone companies would be the largest beneficiaries of,such 
charges. The FCC should stand up for &nsumer interests Over &'iporate gain by keeping 
affordable prepaid calling cards a priority. 

Sincerely, A f  

n i  -3 -\ Y 

Commissiomr Kathleen Aberndry 
Coxnmissionex Kevin Martin 
Commissioner Jonathan Adelstein 
senator 
Senator 
Congressperson 
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July 7,2004 

Chairma~l Michael Powell 
Federal Communications Commission 
445 12th street, S.W. 
Washington, DC 20554 

RE: W C  Docket NO. 03-133 

Chairman Powell: 

The FCC should not impose new access charges and fees upon prepaid calling cards. If you 
move to increase the cost of these cards,  yo^ will simply diive up the cost for minority or . 

disadvantaged individds to stay in touch in thek communities. 

The Latino community is parb'cu1.arly sensitive to any price increase fbr'pre-paid calling cards; 
approximately 43% of Latino households use them. Indeed, half of the households with incomes 
below $20,000 have used prepaid cards. Pre-paid calling cards are so prevalent m part because 
they save consumers money. 

With gas and milk prices already holding fixed and low income c0-m hostage, we should 
not be faced with rising telephone servbe costs as well. In particular, many low-income 
households who are on fixed incomes d q m d  entirely upon prepaid service because they cannot 
meet the credit rating or hefty deposit requirements that local phone CompaDjes insist tqon before 
getting a phone. With prepaid cards, consumers c g  make calls f b m  payphones or the tdephones 
of fami ly  members and neighbors. We can use these cards to stay ''-&@" 8s we look for 
jobs, hunt for houses, or schedule many of the other dairy appointments that we all have. 

I simply find it unimagiirable that the FCC would impose new charges and fees on these cards. 
Some of the nation's largest telephone compaaies would be the largest beneficiaries of such 
charges. T h e  FCC should st;md up for mnsumer i a b m  over cowrate gain by keeping 
afYordable prepaid calling cards a priority. 

Sincerely, 

COS: Commissioner Michael Copps 
Commissioner Kathleen Abemstby 
Commissioner Kevin Martin . 
Commissioner Jonathan Adelsteirl 
senator 
Senator 
Congressperson 
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July 7,2004 

Chairman Michael Powell 
Federal Communications Commission ' 

Washington, DC 20554 
445 12th Strw S.W. 

RE: WC Docket NO. 03-133 

Chairman Powell: 

The FCC should not impose new access charges and fces upon prepaid calling cards. Ifyou 
move to increase the cost of these cards, you will simply drive up the cost for minority or 
disadvantaged individuals to stay in touch iu their communities. 

The Latino community i s  particularly sensitive to any price increase for pre-paid calling cards; 
approximately 43% of Latino households &e them. Indeed, half of the households with incomes 
below $20,000 have used prepaid 6 s .  %e-paid calling cards are so prevalent in part because 
they save consumers money. 

With gas and mi& prices already holding kyed and low income consumers hostage, we should 
not be fiaced with rising telephone Service +sts as well. In particular, mmy low-income 
households who are on frxed incomes d e y d  entirely upon prepaid s d c e  because they cannot 
meet the credit rating or hefty deposit requ+ents that local phone companies insist upon before 
getting a phone. With prepaid cards, consuiners can make calls h m  payphones or tht tclqhones 
of family members and neighbors. We can(use these cards to stay "connected" as we look for 
jobs, hunt for houses, or schedule many of the other daily appointments that we all have. 

I 
I simpIy kind it unimaginable that the FCC would impost new charges and fees on these cards. 
Some of the nation's largest telephone conawes would be the Iargest beneficiaries ofsuch 
charges. The FCC sbodd stand mp for cdnsumer htuests over dporate gab by keeping 
affordable prepaid d i n g  cards a priori&. 

I 
1 

I 

ccs: commissioner Mich1  copps 1 
Commissioner Kathleen &ematby' I 

I Commissioner Kevin Martin 
Commissioner Jonathan Adelstein a 

Senator 
Senator ! 

Congress person I 

I 

I 
I 



07/16/2004 06: 4 2  FAX @I 021 

July 7,2004 

Chairman Michael Powell 
Federal Communications Commission 
445 12th street, S.W. 
Washington, DC 20554 . 

RE: WC Docket No. 03-133 

Dear Chairman Powell: 

Latino and other minority cornmun,,ds rely upon low-cost te.aommunjca&ns services to 
accomplish many every day tasks, from IooJhg for a job or affordable housing to staying in , 
touch with family and fiiends. But pending before the FCC is a proposal that would introduce 
Dew charges and fees upon services upon which we depend, immediately hamoing millions of 
Latinos and other consumers nationwide. 

I undastand that the FCC is considering applying "in-staie" access charges and other fees on 
certain, prepaid cal7ing card services. Many Latinos, particuIarIy those on fixed incomes or tbose 
establishing a credit history, bank accounts and other means necessary to subscrjie to local 
telephone service, rely upon these prepaid calling cards to stay connected at set affordable rates. 
Students, immigrants, senior citizens, and others face similar challenges, 

As a result, prepaid calling cards are the only option available - witbout them, many consumers 
could, quite literally, be left Without access to telephone service. Raising the price of prepaid 
calling cards will dhectJy harm individuals who can lcut affmd price increases. 

Imposing $-state charges would mount to a substantial increase in tbe cost of prepaid calls, 
destroying the utility of CalIing cards to disadvantaged consumers. Allowing the large, local 
telephone companjes to collect such charges, men when they do not sell the calling card to a 
customer, would drive up prices; rhus making these services substantially less affordable. Please 
look out for consumers and refuse to impose new access charges and fees on prepaid calling card 
services. 

Sincerely, 

ccs: Commissioner Michael Cows 
, Commissioner Kathleen Abcmathy 

Commissioner Kevin Martin 
Commissioner Jonathan Adelstein 
Senator 
Senator 
Congressperson 
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July 7,2004 

Chairman Michael Powell 
Federal Communications Commission 
445 12th strq s-w. 
Washington, DC 20554 

RE: WC Docket No. 03-133 

Chairman Powell: 

The FCC should not impose new access charges and fees upan pmpaid calling cards. If you 
move to increase the cost of these cards, you will 5imply drive up the cost for minority or 
disadvantaged individuals to stay in touch m their communities. 

The Latino community is p~-cularly sensitive to any price increase f a  pe-paid calling cards; 
approximately 43% of Latino households use them. Indeed, half of the households w-th incomes 
below $20,000 have used prepaid cards. Prepaid callmg cards are so prevalent inpart because 
they save consumers money. 

With gas and milk prices already holding fixed and Iow income coflsumors hostage, we should 
not be f a d  with rising telephone seMce costs as well, In particular, many low-incame 
households who are on fixed incomes depend entirely upon prepaid service because they cannot 
meet the credit rating or he@ deposit requirements that local phone Campanis insist upon before 
getting a phone. With prepaid cards, consumem can make calls B.am payphones or the telephones 
of family members and neighbors. We can use these cards to stay "conneded" as we Iook for 
jobs, bunt for houses, or schedule many of the other daily appointments that we all have. 

I simply find it unimaginable that the FCC would impose new charges 'and fees on these cards. 
Some ofthe nation's largest telephone companies would be the largest benefician'es ofsuch 
charges. The FCC 8bODld stand up for cbasnmer interests over ahrate gain by keeping 
affordable prepaid calling cards a pdo~ty .  

Chpnissioner Kathleen Ab&athy 

Commissioner Jonathan Adelstein 
Seoator 
Senator 
Congressperson 

1 Commissioner Kevin Martin 


